
 
Utilities Assistance 

 

Arizona Public Service (APS) (Discount on energy utilities for medical equipment) 

For individuals in the home who have a life-threatening illness or use critical medical equipment 

that requires electricity, you may qualify for a 35% discount on you monthly energy bill. 

24 Hours. Spanish language support available. Free resource. Discounted bill cost varies. 

Requires proof of residency. 

https://www.aps.com/en/residential/home 

800-240-2014 

 

Arizona Public Service (APS) (Electric utility bill assistance) 

Energy Support Program, which offers a discount up to 25 percent off the cost of electricity bills 

for those qualified customers who meet certain household income guidelines, Crisis Bill 

Assistance: Customers in a temporary financial bind may qualify for up to $800 per year in 

payment assistance to help cover their energy bills. 

24 Hours. Spanish language support available. Free resource. Discounted bill cost varies. 

Requires proof of residency. 

https://www.aps.com/en/residential/home 

602-371-7171 

 

Lifeline (Phone and internet discount program) 

Lifeline is a federal program dedicated to making phone and internet service more affordable for 

low-income households. This benefit provides eligible consumers with a monthly discount of up 

to $9.25. Consumers living on Tribal lands are eligible for an enhanced discount of up to $34.25 

per month. 

Monday-Sunday 9:00 AM to 9:00 PM (Eastern Time). Spanish language support available. 

https://www.lifelinesupport.org/ 

800-234-9473 

 

Low Income Home Energy Assistance Program (Resource of the Department of Economic 

Security) 

https://www.aps.com/en/residential/home
tel:+18002402014
https://www.aps.com/en/residential/home
tel:+16023717171
https://www.lifelinesupport.org/
tel:+18002349473


The Low Income Home Energy Assistance Program is a federally funded program that helps 

low-income households pay their heating/cooling bills, minimize crises, and make energy costs 

more affordable. 

Monday - Friday: 8:00 AM - 5:00 PM. No Appointment required. Applicants unable to apply 

online may apply by phone. Free resource. Discounted bill cost varies. No walk-ins available. 

Spanish language support available. 

https://des.az.gov/liheap 

866-494-1981 

 

Salvation Army (Utility bill assistance- water, gas, electric) 

A Salvation Army Sedona Service Extension Unit; Utility Bill Assistance - Water, Gas, Electric. 

Can provide emergency rental assistance. Call for more information. 

Appointments are required. No walk-ins available. Free resource. Proof of residency required. 

ADA Compliant. Welcomes new volunteers. 

https://arizona.salvationarmy.org/ 

928-300-3165 – Camp Verde, Rimrock 

928-202-2538 -Cottonwood, Clarkdale, Jerome 

928-963-4342 – Sedona, Village of Oak Creek 

 

Society of St. Vincent DePaul Prescott (Food Boxes, Employment, Shelter, Rent, and Utility 

Payments) 

Prescott location, serving the Verde Valley - St. Vincent de Paul may help with emergency 

housing, vouchers to stay at shelters, food, rent, utilities, vouchers for thrift store clothes and 

house furnishings. Free resource. 

Monday, Tuesday, Thursday 9:00 AM-2:00 PM, Wednesday 12:00 PM - 4:00 PM Appointments 

are required. ADA Compliant. Spanish language support available with advance notice. No 

walk-ins available. Welcomes new volunteers to apply online. 

https://www.stvincentdepaul.net/get-help 

120 N Summit Ave., Prescott  

928-778-4585 

 

https://des.az.gov/liheap
tel:+18664941981
https://arizona.salvationarmy.org/
tel:+19283003165
tel:+19282022538
tel:+19289634342
https://www.stvincentdepaul.net/get-help
tel:+19287784585

